Service Order // Reclamation form 

Shipment to: 							Order Processing:
SPRINTUS GmbH 						E-mail: service@sprintus.eu	
Service / Workshop						Tel.:	07182 80 40 4-0
Reizenwiesen 1 
73642 Welzheim

Please complete our service form and send it beforehand by email to service@sprintus.eu. 
Do not forget to enclose a copy of the completed service order with the goods.
Thank you in advance,
Team SPRiNTUS

Your internal reference code:   _______________________

	

	Company 
	

	Street / No.
	

	Responsible contact

	

	Phone number
	

	E-mail address
	

	SPRiNTUS customer no.
(if available)
	

	SPRiNTUS invoice no.
(if available)
	

	Machine model + serial no.
	

	Alternative return address after service
	



	Detailed error description:



Shipping method
☐ 	Pick-up via GLS / forwarding agent via SPRiNTUS 
☐	Customer will arrange to send the machine directly (address in the upper section of the form)

Cost calculation (only if warranty has expired)
☐ 	Cost estimate requested		☐ 	Approval up to ___________________ Euro
Date / Location: ___________________________	Signature: _____________________________
